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CONTACT: 
Elaney Katsafanas Hasselmann 
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Fibrant Announces Network Maintenance 

Upgrades Scheduled To Take Place 

 

Salisbury_North Carolina_July 11 – The City of Salisbury’s Fibrant service will be upgrading its 

infrastructure beginning Monday, July 16 and concluding Friday, August 3.  The upgrades will take 

place from 12:00-6:00 a.m. during this period, with the exception of weekends when work will be 

suspended. 

 

Being one of the most advanced fiber optic networks in the country, Salisbury’s Fibrant network needs 

certain upgrades to maintain the superior level of service it provides.  This round of upgrades will 

include adding enhanced equipment and a second internet circuit for redundancy.  These upgrades will 

allow Fibrant to continue to seek a 99.999% reliability rating and provide superior service to our 

valuable customers.   

 

This maintenance has been planned over the last several months and will be conducted in the most 

efficient way possible as to limit the amount of interrupted service.  Fibrant feels the maintenance time 

frame of 12:00-6:00 a.m. and suspending maintenance on weekends will have the smallest impact on 

service. 

 

Fibrant currently has over 2,000 customers and provides internet, television and phone services 

exclusively for residents and businesses within the Salisbury city limits. As a state of the art, fiber to the 

home utility, Fibrant employs 100% fiber optics to carry a full suite of communication services to 

residential homes and businesses.  

 

For more information regarding Fibrant, its services or programs, citizens may call (704) 216-7467. 

 
The City of Salisbury is an equal opportunity employer with over 180 different job classifications and 
more than 400 full time positions. For more information regarding the City of Salisbury and its services 
and departments, please visit us on the web at www.salisburync.gov. To receive updates regarding 
local initiatives, meetings, programs and events, please follow us on Twitter at 
www.salisburync.gov/twitter. 
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